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This update provides a summary of recent displacement, along with developments from the UNHCR co-led Sector/Clusters of Protection, 
Camp Coordination and Camp Management (CCCM) and Shelter/Non Food Items (SNFI).  

 

KEY DISPLACEMENT STATISTICS (AS OF 5 APRIL 2018)1 

 1,575,026 displacements recorded by the CCCM Cluster in the last 12 months from affected areas of northern and southern Syria:  

o 1,500,499 displacements from affected areas of northern Syria, including Idleb (399,360), Ar-Raqqa (295,834), Hama (285,367), Deir-
Ez-Zor (253,035), Aleppo (174,534), Homs (34,756), Al-Hassakeh (13,470), Lattakia (1,540) governorates, northern Syria. This also 
includes around 42,600 displacements under verification. Around 40,000 displacements were recorded in the past month, primarily 
from Aleppo, Idleb, and Hama Idleb governorates.  

o 74,527 displacements from affected areas of Damascus, Rural Damascus, Sweida and Dar’a, south-western Syria, to northern Syria. 
This includes some 51,860 cross-line displacements from eastern Ghouta to northern Syria between 13 March and 5 April. 
  

CONTEXTUAL DEVELOPMENTS 

 Since 9 March, over 150,000 IDPs have left the besieged areas of eastern Ghouta. This includes around 91,000 individuals who left through 
established corridors to the IDP sites in Rural Damascus, about half remained in the sites as of 11 April, as well as some 58,000 individuals 
who left through evacuation agreements to Idleb and Aleppo governorates in north-west Syria. Over 44,000 people have already left the IDP 
sites in Rural Damascus through a sponsorship system, however, many sites remain over capacity. 

 Some 137,000 IDPs have left Afrin and are in Tal Refaat (some 100,000), Nubul (some 20,000) and Zahraa (some 10,000). Freedom of 
movement of IDPs continues to be the principal concern in all locations. Between 50,000 and 70,000 individuals are believed to remain inside 
Afrin city. 

 On 9 April, an inter-agency mission was conducted to Tal Refaat surroundings, including the villages of Kechtaar, Deir Jmal and Zyara and 
Shahbaa camp. The mission revealed that the displaced people are not allowed to move freely outside of the villages/camp. They can neither 
return to their homes in Afrin nor travel further towards Aleppo city, even though some of them have houses there. Other identified gaps 
include lack of civil documentation; need for legal assistance, particularly for unregistered new-born children; need for psycho-social support 
and support to persons with specific needs. The displaced in the various villages, and even some in the Shahbaa camp, are residing in 
makeshift shelters, with no access to schooling.  

 
1 Some displacement statistics mentioned in other sections of this report may not be reflected in the “Key Displacement Statistics” as they are in the process of being triangulated by established population tracking 
mechanisms.  



UNHCR CO-LED SECTOR/CLUSTER UPDATES 

Protection 

Response to displacement from eastern Ghouta: 

 Syria Hub: Despite the decongestion in some of the sites (44,600 people have left the sites recently, mostly women, children and persons 
with specific needs) and the scaling up of the protection response, protection risks remains significant in all the locations hosting Eastern 
Ghouta IDPs, due to manifest overcrowding, sub-standard living conditions, lack of privacy, and non-fully civilian character of the sites. Overall 
capacity of all collective IDP sites is 25,800 individuals, whereas currently 44,667 IDPs are living in eight sites. There is a continuous necessity 
to maintain presence and activities to improve a dignified environment, particularly for persons with specific needs, identify, prevent and 
respond to protection concerns. In addition, while IDP sites remain the main focus of activities, with the exit of IDPs through the sponsorship 
system, services will soon be required also in hosting areas in Damascus/ Rural Damascus as well as in communities in Eastern Ghouta that 
have shifted control and where IDPs may return.   

 Turkey Hub: the Protection Cluster, Child Protection, GBV and Mine Action Sub-Clusters members continued their emergency service 
provision to recently displaced communities from Eastern Ghouta arriving to Idleb and Aleppo. 20 Cluster members provided 6,947 protection 
interventions to IDPs and affected host community members, providing response to 48 communities within 20 sub-districts in Idleb and 
Aleppo, in both the reception sites as well as in communities, reaching 4,666 individuals (1,255 girls, 943 boys, 1,945 women, and 523 men).  

 Response to displacement from Afrin:  

 Syria Hub: The need for suitable and dignified accommodation, as identified by the shelter sector, may have repercussions on protection-
related issues. The overcrowding and lack of privacy in collective shelters exposes the population to a variety of possible protection risks, 
particularly for children and women. A vast array of protection needs are reported, linked to the trauma of displacement, the accommodation 
conditions, and the specific needs of various segments of the population (children, women and adolescent girls, persons with disabilities). 
Protection actors from Aleppo are stepping up the response in all areas of interventions. In Nabul and Zahraa, a newly established 
Community-Centre offering a variety of integrated protection services, also through mobile teams has reached more than 1,500 persons so 
far. Child Protection activities have also been stepped up with more than 2,500 children reached with different interventions, including 
Psychological First Aid (PFA), psycho-social support, recreational activities and case management for more complex cases, including 
separated and unaccompanied children. 

Other key activities:  

 Turkey Hub: in line with the Cluster’s emergency response package, the main services protection actors provided from 3 April till 9 April are 
as follows: Psychological First Aid (PFA) for 417 girls, 406 boys, 368 women and 177 men; Psychosocial Support (PSS) for 443 girls, 495 
boys and 49 women; Dignity Kit distribution to 397 girls, 1,216 women; and Risk education (RE) for 171 girls, 164 boys, 205 women, and 264 
men.  

 
Camp Coordination and Camp Management (CCCM) 

Response to displacement from eastern Ghouta: 

 Turkey Hub: From 13 March to 5 April, the CCCM Cluster tracked the arrival of 51,860 IDPs from eastern Ghouta towards Idleb, west Aleppo 
and northern Hama governorates. Of these, around 8,671 IDPs were received in CCCM reception centres in Maaret Elekhwan (Idleb 
Governorate) and Mezanaz (Aleppo Governorate). The two CCCM reception centres are fully occupied and working at more than 100 per 



cent capacity. The Cluster, in collaboration with member agencies and the Shelter/NFI Cluster, continued to respond to arrivals from eastern 
Ghouta and is preparing for additional arrivals expected in the coming days. Based on a collaboration between CCCM and SNFI Clusters, 
the available shelter space (in and out of camps) in north-west Syria was mapped with inputs from both clusters’ member agencies. The 
online shelter availability dashboard can be accessed here.  

 
Shelter/Non-Food Items (SNFI) 

Response to displacement from eastern Ghouta:  

 Syria Hub: Despite the scaling up of the humanitarian response and the decongestion in some of the sites (44,600 people have left the sites 
recently, mostly women, children and persons with specific needs) the locations hosting Eastern Ghouta IDPs remain severely overcrowded 
resulting in sub-standard living conditions and a lack of privacy. Overall capacity of all collective IDP sites is 25,800 individuals, whereas 
currently 44,667 IDPs are living in eight sites. In March, SNFI Cluster members assisted a total of over 42,000 IDPs from eastern Ghouta. 

 Turkey Hub: following recent challenges for shelter in Kafr Hamra, the SNFI Cluster held a meeting involving all Cluster Coordinators on 
Tuesday 10 April to address these issues.  

Response to displacement from Afrin:  

 Syria Hub: Most of the IDPs currently shelter in abandoned houses in Tall Refaat, most of which need doors, windows and minor rehabilitation 
works for WASH facilities. However, many IDPs who are currently sheltering in abandoned houses have only verbal permission by the 
authorities to occupy these houses and thus potential housing, land and property-related issues need to be considered before any shelter 
interventions can be undertaken in privately owned houses. 

 Turkey Hub: Three Cluster members are distributing 500 NFI kits and 1,785 items of winter clothing in Afrin town, and 1,406 NFI kits in Afrin 
Border Band covering approximately a total of over 10,030 individuals. 
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